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Students Say Fully-Fund and Fix the NDIS and Mental Healthcare System
In 2018, the National Union of Students (NUS) Disabilities Department ran a national campaign
Join The Fight, Demand Disability Rights. Two of its key demands were:
1) A fully-funded National Disabilities Insurance Scheme
2) Expanding Medicare for Mental Health
Students across the country support these demands and got on board with the campaign.
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In 2018 the NUS Disabilities Department in collaboration with the Monash University Disabilities
and Carers Department held the National Union of Students Disability and Accessibility
Conference 2018 included attendees from students across Australia, who were either campus
disability, access or equity officers, or members of these collectives. These students identify as
having a disability, medical or access condition and advocate on behalf of these groups on
campus. These students came from the following university campuses:
● Curtin University
● Melbourne University
● Monash University
● University of Newcastle
● University of Adelaide
● University of New South Wales
● University of South Australia
● University of Sydney
● University of Western Australia
● Victoria University
This submission is based on feedback from the Disability and Accessibility Conference 2018.
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National Disabilities Insurance Scheme
Since the rollout of the National Disabilities Insurance Scheme (NDIS), students have faced many
issues with the service. This has included:
• Not enough NDIA staff per NDIS participant which is leading to delays in approved plans;
• Enforced over-the-phone planning from National Disabilities Insurance Agency (NDIA)
staff, who often have limited training and expertise in the disabilities industry, leading to
poor quality plans;
• No or reduced funding support under the NDIS for transport support, housing and
employment assistance, advocacy services, guide dog assistance, and speech therapy
among other things;
• The price setting of disability services being too low to cover the cost of required services.
Therefore, disability service providers are either having to cover the cost, cancel the
service, or make their clients pay up front, as well as struggle under limited resources for
staff training and expansion;
• The privatisation of disability services due to limited resources and funding under the
NDIS. The privatisation of services has led to further cost-cutting, such as reducing the
number of staff and reducing the provision of services offered.
• Lack of clarity for the kind of support the NDIS will provide for mental health services,
leading to huge gaps in the mental healthcare sector where services are facing cuts or
closures due to lack of funding;
• In the wake of the NDIS rollout, funding for mental health services has been progressively
withdrawn, even though according to provider estimates only 5-25% of participants in
mental health services being transitioned to the NDIS. The National Union of Students
Disabilities Department recognises that the loss of these services will drive mental health
patients into emergency health services and the justice system.
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The Federal Government needs to fix NDIS now and give people with disabilities the care they
need. A report by the Commonwealth Ombudsman found some people seeking a review of their
National Disability Insurance Scheme plans are waiting nine months. At July 2018, least 10% of
NDIS recipients had claims stuck in backlog - or 14,000 claims backlogged from December 2017.
For now the Government has accepted the 20 recommendations handed down by the
Ombudsman - but we need an NDIS that's not torn down by the bureaucracy of backlogs and
delays.
Adelaide University student Alex says that a fully-funded NDIS is not just a tagline, but is vital for
people with disabilities to be able to achieve the best possible quality of life.
"I believe that a fully funded NDIS is critical for people with
disabilities because it allows them to achieve the best possible
quality of life compared to their able-bodied peers. However, it is a
work-in-progress and the NDIS needs to grow and adapt to assist
those who require it. A fully-funded system could do this is by fixing
administrative mistakes, such as the ability to review NDIS plans
before they are finalised and employing more staff to ensure
smooth communication, both with clients and within the scheme
itself. More funding for the NDIS would also help pay providers in
an adequate and timely manner. This keeps them financially viable
and able to give those with disabilities vital services which would
otherwise be inaccessible. This funding would ease burdens on the
system, save many from unnecessary distress and would make
the NDIS the first-rate scheme that it ought to be.
In addition to improving existing services, additional funding would
allow the NDIS to support those with mental illness, particularly in
the long term. This is an omission that is increasingly out of step with current attitudes as it leaves sufferers
in the dark. It operates on the assumption that mental illness is not easily identifiable, ‘real’ to the sufferer
and that they will always recover. This inadvertently forces the person to prove the legitimacy of their
disability and prevents them from seeking appropriate treatment.
More funding in the NDIS is not just a politically correct plea. It would allow those with disabilities to live
with the respect, dignity and happiness that they deserve."
-

Alex, Adelaide University student, on supporting the campaign for a fully-funded NDIS

In the 2018 Federal Budget, the NDIS was only assured temporary funding, not long-term
funding certainty. With the announcement that the Medicare levy would not be increased to
add $8 billion to the program, this leaves a $4 billion gap - or accumulating to $58 billion by
2028 - as the scheme needs $22 billion per annual budget to be fully realised. While the
Medicare Levy increase isn't necessarily the way to go, we need long-term funding security
and we're not getting that from the 2018/19 Federal Budget. We need a fully-funded free public
health system that benefits everyone involved, particularly students who are often the most
marginalised.
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Mental Health Funding
The mental healthcare system is facing significant barriers to accessibility under the loss of
services under the NDIS. Further, students at university campuses are seeing long wait times,
and a cap on the number of annual counselling appointments they can access, amid the context
of limited resources and funding. This is despite the NUS Wellbeing Survey in 2016 finding that
35% of students were impacted by poor mental health and suicidal ideations.
The Government-funded Orygen, the National Centre for Excellence in Youth Mental Health,
found in their report ‘Under The Radar: The mental health of Australian university students’ that
approximately three in five of Australia’s 1.4 million university students are aged between 15 and
24 years, with at least one in four to experience mental ill-health in any one year.
In the community, people are only able to access 10 Medicare sessions per year for counselling
and psychological services under the Mental Health Care Plan. This means that once people
have reached the limit of Medicare sessions, they are locked out of the mental healthcare system
unless they can afford the often prohibitive private healthcare plans. Under public mental health
services, people are experiencing wait times of at least a month to access a counsellor or
psychologist. For this reason, the mental healthcare system cannot afford further cuts and loss of
resources under the NDIS.
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Adelaide University student Eloise supports the expansion of Medicare funding for mental health
because the current ten session cap is not enough.
"'I wanted to support a cause especially close to my heart. I have had
friends and family impacted by poor mental health, and have even had
some experiences of my own.
Seeking help would not have been possible had it not been for Medicare,
but the current 10 sessions is simply not enough to provide people with
the in-depth support they so often need. It is vital mental health care is
accessible to all, and doesn't discriminate.
Good mental health is just as important as physical health, and everyone
must be given the opportunity to learn, develop and grow these lifelong
skills."
- Eloise, Adelaide University Student on supporting the campaign to
expand Medicare funding for mental health

The Federal Government must expand the number of sessions available under the Medicare
Mental Health Care Plan. Ten sessions per year is not adequate for many people who are
experiencing chronic mental illness. As two thirds of students are living under the poverty line
according to Universities Australia, have a cap on ten sessions per year means that students
have to choose between their financial or their mental health wellbeing once they go over the
capped sessions. This is a decision many students cannot afford to make.
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Recommendations
1) The NUS Disabilities Department calls on the Federal Government to provide a fullyfunded NDIS.
2) The NUS Disabilities Department calls on the Federal Government to improve on the
administrative issues faced by the NDIS that is leading to long delays in NDIS plans
being approved.
3) The NUS Disabilities Department calls for long-term, legislated funding for the NDIS.
4) The NUS Disabilities Department calls on the Federal Government to remove the cap
on staff under the NDIS and implement holistic training for NDIA workers.
5) The NUS Disabilities Department acknowledges that the NDIS was intended to be
complementary to the mental health system, not a replacement. The NUS Disabilities
Department calls on the Federal Government to address the gaps in mental healthcare
as a result of the rollout of the NDIS.
6) The NUS Disabilities Department believes that every Australian should have access
to the mental health care they need, when they need it. The NUS Disabilities
Department calls on the Federal Government to commit to full and proper funding of
mental health services both on university campuses. The NUS Disabilities Department
calls on the Federal Government to commit to full and preventative community mental
health services including step-up / step-down community residential mental health
services.
7) The NUS Disabilities Department calls on the Federal Government to uncap the
number of sessions per year that students can access under the Mental Health Care
Plan.
8) The NUS Disabilities Department calls on the Federal Government to end the
privatisation of disability services and condemns the capitalisation of disability support
services.
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